
 Timberland "Value Grade Lock And Fold" 
  

The Timberland Collection is intended to be a value grade of flooring.  This means that the minimum 
standard for acceptance per our grading rules is that the floor must be "installable" and "serviceable".  In 
other words, it must be able to be fit together and be secured to the sub-floor using the recommended 
installation methods for that type of flooring (see installation instructions). 
  

All Timberland Flooring is sold "AS-IS".  In the case of value grade products, the product specifications 
are identical but the floors carry a finish wear-through only warranty. 
  

All Timberland products will contain a variety of characteristics which are either naturally-occurring within 
the wood itself or the result of milling, manufacturing, grading or finishing processes.  These 
characteristics are not considered defects under the grading standards for the "Timberland Collection" 
and may include, but are not limited to, the following: 

 Variation or inconsistencies in stain color or color variation within the wood itself including mineral 
streaks and other discoloration of the wood.  This includes variation or differences between the 
color of the floor and any samples, displays, photographs, literature, etc. of the floor seen prior to 
or after purchase.  In extreme cases, this may also include boards that have no stain and/or a 
completely different stain color than the corresponding first quality SKU, product or color 
standard. 

 Variation or inconsistencies in the wood including knots, dents, checks, worm holes, bark 
pockets, etc.  Wood filler or putty is permitted and may be used throughout the product to correct 
any of these characteristics or inconsistencies. 

 Variation or inconsistencies in finish or gloss level including rough finish, finish thickness, "orange 
peel", etc. 

 Variations and/or inconsistencies in width, thickness, bevels, edge and end profiles, etc. 

 Variations and/or inconsistencies in tongue and groove width and thickness. 

 Out-of-square ends 

 Edge, end or corner breakage or chipping 

 Bent, warped, crooked or bowed boards 

 Any other physical or visual variation or characteristic which does not prevent the installability or 
serviceability of the floor. 

 Cartons containing a significant number of "shorts", or boards at the lower-end of the length 
specifications for that product 

 

All of the preceding characteristics are allowable and to be expected in ALL products within the 
Timberland Collection.  
  

Under no circumstances will any of these be considered "defects" in the product or workmanship.  Nor 
shall any of the preceding be considered as the basis for a claim for repair, replacement, refund or any 
other type of compensation under any warranty (express or implied), service policy, etc. 

 


