
Design Floor Click installation instruction

BeFore you start Fitting the Floor

Before you start fitting the floor, please read these fitting instructions carefully and follow them 
during fitting.
The guarantee will not apply if the floor is not fitted in accordance with these instructions.  

Before fitting, the design floor should be stored unpacked and flat in the room for at least 48 hours in 
order to acclimatise.  Make sure in doing so that the planks or tiles are spread across the floor and that 
no more than 4 – 5 planks or tiles are stacked on top of each other.  The floor should be fitted at a room 
temperature of minimum 18°C/62°F and maximum 27°C/80°F.

Before you install them, always check all the panels in daylight for possible defects or discrepancies in 
colour or shine. 

Damaged or incorrect panels must not be used.  If you do integrate them into the floor, they will not be 
guaranteed.  Check that the tongue and groove of the click profile is free from dirt and undamaged.  
For best results we advise you always to mix at least two packs when fitting to avoid repetitions in the 
pattern.  It is also preferable only to use material from the same batch in a single room.  

reCommenDeD tools
> Broom and/or vacuum cleaner
> Tape measure
> Pencil
> Set square and ruler
> Stanley knife
> Rubber mallet

unDer-Floor preparation
The surface beneath the floor must be sufficiently prepared in advance to guarantee successful fitting of 
the floor covering.  In particular, it must be clean, dry, smooth, firm, level, without tears and not contami-
nated with grease, oil or chemicals.  
If you are not certain of the quality of the surface beneath your floor, consult your dealer, who will be able 
to recommend a supplier of priming or levelling products.  

general Fitting instruCtions
Design Floor Click is a “floating” floor.  Never glue or fix the panels to the surface below. 
All around the room, leave 0.5 cm space between the floor and the wall.
Installation can be done in rooms and surfaces of up to 400 m² without expansion joints. For surfaces with 
a length or width exceeding 20m or a total surface exceeding 400 m2, we recommend an expansion joint 
of at least 1 cm.



The Moduleo Click system enables you to join the panels in two different ways, either tongue-in-groove or 
groove-in-tongue. The simplest procedure, however, is groove-in-tongue. The advantage of the Moduleo 
Click system is that it allows you to choose your own starting position. Moreover, you may work either 
from left to right or from right to left, whichever is best in your own specific situation. Depending on the 
direction in which you work you are advised to begin from either a corner or a door. It is advisable to begin 
with the groove side of the plank towards the wall and work from left to right.

Measure the room very carefully to determine the central axis from which the first row to be laid is out-
lined. Check whether or not the first row of panels need to be narrowed.  If not, the lower groove lip of 
the panels you are going to use for the first row needs to be removed.  Use a Stanley knife to cut off the 
lower groove lip neatly. 

Begin by laying the first row in the corner of the room on your left hand side as you are looking at the wall.  
Always work from left to right and with the tongue towards yourself.  

Lay the first row in a straight line and click the head ends together at equal distance.  Put the short side 
of the profile into head end of the previous panel and press the panel downwards.  It is recommended to 
use a rubber mallet for connecting the head ends so that the joint fits securely.  

Continue laying the first row in the same way until you get to the last piece.  Turn the panel 180° with the 
visible side upwards, lay it next to the first row and fit it by marking the correct distance. Then cut away 
the marked piece and fit the end panel in the same way as the previous panels. 
When cutting the panel with a Stanley knife, make sure that you cut through the wearlayer before brea-
king the panel.

For an attractive and natural appearance, we advise you to use the piece left over from row 1 as the first 
piece in the next row, as long as the remaining piece is at least 1/3 of the total plank length.  Try to do this 
for subsequent rows as well. 

Work in the same way to fit the second row as you did for the first: start on the left side and slide the groove 
of the panel under an angle of about 25° over the tongue of the previous row and click the groove into the 
tongue by laying down the panel while pushing it firmly against the first row. Then fit the second panel by 
sliding the groove of the panel under an angle of about 25° into the tongue of the previous row, position 
the left corner of the head end against the previous installed panel in the row, and then drop the short side 
of the profile into the head end of the previous installed panel and push the panel downwards. Use a rubber 
mallet for connecting the head ends so that the joint fits securely. Repeat until you reach the end of the row.
  
To fit the last row of panels you will usually need to narrow them.  Do this as follows: lay a panel on top of 
the previous row with the groove towards the wall, lay another panel upside down up to the edge of the 
wall and mark the panel underneath.  Cut the panel to size and fit the last row.  

Door posts and heating pipes also need to be individually fitted.  First cut the panel to the right length.  
Then place the panel next to the object and draw the correct fitting.  Next, cut the panel to size.  Doorposts 
can also be sawn to size if necessary to lay the floor beneath them.  

Care anD maintenanCe
Congratulations!  You have just installed a Moduleo Click design floor.  Your new floor has been produced 
in accordance with the highest quality norms and will give you years of pleasure in your home.  Although 
Moduleo design floors are one of the easiest floors to take care of, it is best to follow the recommendations 
provided here for optimal protection of the factory finish and to keep your floor looking fresh.



Preventative maintenance
1. Make sure you have good doormats, not made of rubber, by the doors to stop large amounts of dirt  
 from getting indoors 
2. Use felt under furniture and chair legs.  Rolling office chairs should be fitted with non-rubber casters.
3. To keep the floor looking nice, you need to clean it (at least once a week) with a vacuum cleaner or mop.   
 You will need to do this more often if you use the floor intensively.  
4. Don’t use aggressive cleaning products that may damage the floor.  
5. Don’t let pets with long claws walk across the floor.  They can damage it, which can lead to serious  
 scratches on the surface.  
6. Stiletto heels can also damage the floor, please be careful with them.  
7. Avoid long-lasting exposure to direct sunlight.  Use curtains or blinds at peak times to minimise the  
 effect of direct sunlight.  Most types of floor discolour under the influence of direct sunlight.  To avoid  
 colour discrepancies, you should move the floor coverings present with a certain degree of regularity.   
 What is more, high temperatures are not good for elastic floors. 

Regular maintenance
1. Food stains should be removed as quickly as possible with a liquid vinyl cleaner.  We advise you against  
  using cleaning products in powder form, oily soaps or washing-up liquid.  Try a biodegradable vinyl  
 cleaner that does not leave a residue and does not have to be rinsed off with water.  
2. Streaks can easily be removed on the spot using a liquid vinyl cleaner. 
3.  If your floor is dirty, you can clean it with the help of a liquid vinyl cleaner, according to the instructions  
 on the packet.  For difficult stains, it may be necessary to give the floor an extra polish.  When cleaning  
 your floor, you should always vacuum or sweep it first so that all the dirt and loose particles are removed.   
 We do not recommend to use a mix of cleaning and finishing products to obtain optimal results. 
4. Do not use wax on your Moduleo design floor.  The surface of Moduleo design floors is sealed and  
 non-porous.  This means that the wax cannot penetrate and will attract dirt. This characteristic of the  
 surface offers all the protection needed against wear and dirt.  Only use a vinyl cleaner and polish when  
 using the floor intensively and if its appearance noticeably deteriorates as time passes.  Your Moduleo  
 floor is very maintenance-friendly, but you can opt to apply an extra layer of vinyl polish now and again  
 to provide optimal protection for your floor and to pep it up. 
5. If deep scratches have appeared by accident in the floor, it might be necessary to replace those pieces.  
6. For less deep scratches that are the result of normal household use, it is advisable to apply one or two  
 layers of vinyl matte finish.
7. Consult your dealer if the problem persists or if you are uncertain about maintenance.  

Problem-solving
1. Apply ice to remove chewing gum, glue, crayon, candle wax and similar substances, so that they  
 become brittle enough to scratch off.  Then you can remove the residue with thinner.
2. Extra-deep heel prints, wheel prints etc.: rub with a green Scotch Brite sponge moistened with liquid  
 vinyl cleaner and then treat the floor with polish. 
3. For moderate to serious stains caused by long-standing water or other liquids: clean them with a liquid  
 vinyl cleaner and then treat the floor with polish.
4. For darker stains caused by ink or other chemicals,  rub with a green Scotch Brite sponge moistened  
 with liquid vinyl cleaner and then treat the floor with polish.  If that is not sufficient, the panel will need  
 to be replaced. 
5. Pet and nappy stains: clean them with a liquid vinyl cleaner and then treat the floor with polish.
6. Cigarette burns, as long as they are not too deep: rub with a green Scotch Brite sponge moistened with  
 liquid vinyl cleaner and then treat the floor with polish.  However, if the burns are too deep, the panel  
 will need to be replaced. 
  



guarantee ConDitions
Duration
IVC NV, the floor covering manufacturer, guarantees its products from the date of manufacture against all 
hidden production defects that may shorten the lifespan of the product. 
The guarantee period is at least fifteen years for the products that comply with  EN 649.

Application
The guarantee applies to regular, first choice products (i.e. not seconds).  
Taking into account depreciation, a coefficient will be used to compensate the damage at a flat rate in 
proportion to the time that has already passed and will only apply to the initial value of the floor covering, 
decreasing to zero at the end of the guarantee period. Any claims regarding labour and material for pre-
paration and installation of the floor will be rejected.

Guarantee conditions
The product must be laid by a specialist in accordance with the manufacturer’s recommendations.  Main-
tenance must be done in compliance with the manufacturer’s advice as described in the maintenance 
guidelines.
Use must correspond to the conditions conforming to the EN classification of spaces.  The floor covering 
must be protected against impression marks caused by furniture or other facilities with pointed legs or 
sharp edges.  It is recommended to apply plastic strips or felt runners.  

Exclusion from the guarantee
The guarantee does not apply in the following cases:
 - to damage during transport that is not established upon delivery;
 - to damage caused during storage or treatment prior to laying the floor;
 - to damage due to abnormal use (as defined in the EN classification);
 - in the absence of protection of the floor covering (such as doormats, furniture sliders, seals in doorways etc.)  
  where necessary;
 - to damage resulting from incorrect fitting or poor preparation of the underlying layer;
 - to damage caused by pointed or sharp materials (such as pet claws etc);
 - to damage caused by the presence of damp beneath the floor;
 - to stains caused by rubber or latex carpets or materials;
 - to minor variations in colour, shape or texture between the samples or pictures in the brochure and the  
  floor covering itself;
 - to discolouration of the floor covering caused during transport;
 - to damage caused by moving furniture without appropriate protection;
 - when failing to apply the manufacturer’s maintenance recommendations.

Damage compensation
Damage compensation will only occur after confirmation and justification of the damage by our technical 
services, within the permitted period and on production of the original invoice for the product. 
Our technical services will determine the conditions of treatment such as the surfaces affected and the 
work to be done, as well as the conditions of returning the floor if this should come under consideration.


